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Quy Pinh Biao Hanh Sin Pham AMERICAN STANDARD

Ap dung cho cac loai san pham: Thiét bj sit vé sinh, sen voi, bon tim, phu kién nhan hiéu American Standard
hodc do Cong ty TNHH Lixil san xuat va phan phbi.

Nha san xuit biao hanh cho sin phim méi trong thoi han sau diy ( X4c nhian qua Phiéu Bao
Hanh):

0 Phan st (Than bét, chau, Tiéu nam, Két nudc) 10 nam
0 Phy kién thiing nudc, ndp nhya ngoi: 02 nam
0 Céc loai bon tim bao gom ca phu kién: 01 nam
o Nip dién tir (E-bidet) va co 01 nam
0 VO0i chau, sen tim, van xa cac loai: 02 nim
0 San pham phu kién khac 02 nam

(D4i vai cong trinh, du 4n thoi han bao hanh 4p dung tir ngdy Xuat hoa don).

San pham c6 Phiéu Bao Hanh va duoc ghi day du thong tin.

American Standard chiu trach nhiém bao hanh mién phi trong thdi gian cOn bao hanh do nhimg 16i k¥
thuat trong qua trinh san xuat.

Tréch nhiém bao hanh dam béao rang chirc ning san phim hoat dong binh thudng trong thoi han bao hanh.
Dai dién oy quyén cua nha san xuét s& kiém tra va quyét dinh phai bao hanh bing cach sira chira hay thay
m&i nhitng san pham bi hu hong, néu nhitg hu hong d6 xay ra trong diéu kién san pham duoc sir dung
binh thudng va duogc bao tri dung theo hudng dan trong tai liéu di kém san pham.

Céc diéu kién vé bao hanh chi ap dung dbi v6i ngudi mua dau tién voi cac chimg tir hop 16 duoc cung cap
khi mua hang.

Céc cong trinh cdng cong vai tan xuét sir dung cao néu khong thude dién bao hanh nay thi s& cin cir vao
mot hop dong bao hanh riéng do khach hang yéu cau hoic dugc quy dinh trong hop ddng cung cp hang.

Trach nhiém biao hanh khdng bao gdm cic trudng hop sau:

1.

Khong cd hozc bi mat Phiéu bao hanh, phiéu khong con nguyén ven, bi tach roi, tay xoa, khong dién day
du thong tin & mét trude cia Phiéu Bao Hanh.

Céc 16i hu hong do lép dat, thao ra dé chinh stra, tai nan, su dung sai muc dich, khong dugc bao tri dﬁy
du hay do céc chi tiét & duoc thay thé bai san pham/phy kién khong do American Standard cung cap, bat
ké 1a do tho thi cong, cong ty dich vu, gia chu hay ai khac gay ra ma khong théng qua hay khong dugc su
d6ng ¥ ciia nha san xut hay dai dién dugc iy quyén ciia nha san xudt.

Hu hong do viée lap dat va sir dung san phdm trong moi truong c6 yéu t6 an mon ( an mon do mdi
truong kiéu, mubi, axit).
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11.

12
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14.

15.
16.

17.

Céc bd phéan thuong xuyén phai thay thé do 140 hda, an mon theo thoi gian sir dung nhu: pin, godng, vong
dém, ludi loc...

Ldi ngoai quan nhu: xude, giam do bong, mon... do di qua sir dung.

Nhimng 16i phat sinh do str dung ngudn nudc co chat lrgng khong dat tiéu chuan cua Viét Nam vé nudc
sinh hoat.

Hu hong do thién tai, chay nd ( do lira, gas, dong dat, I lut, sét danh...).

San pham bi hu hong do van chuyén, roi v& hodc do ngoai luc tic dong

Str dung khong dung theo nhiing chi din trong Catalogue va tai liéu duoc cung cép.

San pham hét han bao hanh.

San pham sir, ban cau hu hong hodc khong hoat dong do lap rap sai hodc so suit sau khi mua va sir dung
gom co:

a. Khong cé h¢ thong thoat phil hop, lip rap khong dung chi dan da cung cép.

b. Khdng c6 hé thong thong hoi phit hop, v6 tinh hozc ¢ ¥ lam roi vat la 1am tac nghén dudng thoat.

c. Binut v& do lap rap bang xi ming sai véi huéng dan di kém duoc cung cap theo san pham.

. Hu hong dbi v6i cac san pham dién, dién tir va khong tuan theo céc théng sé hoat dong ctia san pham (vi

du: dién thé ngudn, tan sb, ldp dit, bao dudng, d6 6n dinh cta ngudn,...khong phi hop).

Sen voi ¢6 16p xi ma, son hodc men phi bén ngoai bi tray hodc 8, c6 vét an mon do co xat biang vat clng,
c6 Vét str dung gié lau chli khdng phi hop, sir dung céc loai chét tay rira hay hoa chat in mon, san phim
lap rap gan hodc dugc sir dung trong méi truong am, acid, kiém hodc bui bam. ..

Bon tam bi mé men, triy xudc do va cham, lam roi vat cimg tac dong tir bén ngoai hodc bén trong san
pham.

Thay thé linh kién, phu kién sau khi mua ma khdng do Nha san xuat cung cap hodc chi dinh.

Céc san pham c6 nhén hiéu American Standard nhung khong 18 xuat xit hodc dugc nhap khau ma khdng
thong qua dai dién iy quyén ctia nha san xuét.

Céc san pham gia hozc nhai nhin hiéu American Standard.

Khéng bde hanh cho bt cie hinh thiee phiéu bio hanh ndo khac ngoai triv Phiéu Bio Hanh dwoc cung
cdp béi Cong Ty Lixil.

Luwu y:

1.

2.

Trudc khi yéu cau dich vu bao hanh, dé nghi Quy khach:
- Poc k¥ huéng dan lip dat va s dung.

- Tim trén website: www.americanstandard.com.vn c&c van dé thuong gip.

Khi yéu cau dich vu bao hanh, Quy khach vui 1dng cung cép cac thong tin sau:
- Cung cép m4 s6 san pham d& mua, ngay mua, noi mua.
- M0 ta ngin gon nhitng sy c¢b gip phai.

- Cung cép B rang dia chi, dién thoai gitip cho nhan vién bao hanh dén hd trg trong thoi gian S6m nhat.
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